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The QuickCap Home Screen

The QuickCap home screen has the following major parts: the left pane and the right pane. The
left pane shows the list of modules in QuickCap. The right pane shows the content for the specific
submodule that you click in the left pane.
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| Figure 1 The QuickCap home screen

Introduction

With the 837P Upload submodule, you can upload professional claims into the QuickCap portal.
Professional claim, also known as CMS 1500, is the standard format used by physicians and
suppliers for claim billing and in transmitting health care claims electronically.

The 837P Upload submodule has the 837P Upload pane.

e Upload 837 files e Resubmit a failed claim file

e Search for 837P files e Add a user note on a claim file

e Search and retrieve claim files e View the task status of a claim file
e Fax or print a CMS 1500 file e Search for claims payment details

e Open a claim file in the claims adjudication
pane

With this user guide, you can learn how to do the following:

Access the 837P Upload pane

To access the 837P Upload pane, follow these steps:

1. In the left pane, click EDI Services. 2. From the list of submodules, select 837P
Upload.
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Codes & Types EDI Services

Member Portal £37P Upload
EDI Services Trading Partner Enrcliment
Contracting £37P Failed Claims Dashboard

I Figure 3 The 837P Upload

| Figure 2 The EDI Services module submodule

Overview: 837P Upload

In the 837P Upload pane, you can upload an institutional claim in 837P file format and search
for similar files that are uploaded in the system. 837P Upload has the Upload 837P File and
Claims Listing tabs.

& B37P Upload ?| iBack
| Upload 827P File | Claims Listing__| Page Refresh Interval: 10Min o Time Remaining to Refresh: 07:11
Upload a New 837P Claims File Search 837P Files
Trading Partner: | MNons Selecied - File 10: Upload Date(s) 100=ys = eeiz2017 [ - oezsanr B
TFle: | Brows= | | Upload |
e L=z File Error: Al - Formar: Al +  Usage Indicator Al N Cicar All |
Only .ty %12, prd, edi, 837, «clm extensions are allowed TP: None Salected - Uploaded By: Nere Ssleze: o File Name:

[ZlShow Failed Clim.File(s) EE'S’“‘"' from Recycle

Move to Recycle Bin Ho. of Files: 1
Fila
Error

Billed Level-1 Level2 File =
Amount($) Resp. Resp. Dload ' m2ns- 'vpe

=] ACEP 08162017 ips File Uploaded No. e 1 o1 || 0000 © #| P(005010X223A1)

| Figure 4 The 837P Upload pane

[ ] FileId Trading Partner Upload Date | Uploaded by | File Status [ ""f:;:’_"" Posted Fadted

The 837P Upload pane has the following features:

e From the Page Refresh Interval drop-down list, select the time interval for the page to refresh
automatically.

e The Time Remaining to Refresh feature shows the remaining time for the page to refresh.

e Click the View EDI Header Setting symbol " to open the EDI Header Setting | 837P
window.

This window also shows the details and acknowledgments for the file’s pickup and drop-off
locations.
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| Figure 5 The EDI Header Setting | 837P window

The Upload 837P File Tab

In the Upload 837P File tab, you can upload 837P files into the system. Upload 837P File has
the following sections: Upload a New 837P Claims File, Search 837P Files, and search results.

The Upload a New 837P Claims File Section

In the Upload a New 837P Claims File section, you can upload a new 837P file into the system.

Upload a New 837P Claims File
Trading Partner: | None Selected v | I

Only .txt, .x12, .prd, .edi, .B37, .clm extensions are allowed

Figure 6 The Upload a New
837P Claims File section

Upload 837P files
To upload 837P files, follow these steps:

1. In the 837P Upload pane, click the Upload 837P File tab.

2. In the Upload a New 837P Claims File section, select a trading partner from the Trading
Partner drop-down list.

3. In File, click Browse to browse and select the file that you want to upload.

Note:

The file name automatically appears in the File Name box after you select a file. You can only
upload file formats with .txt, .x12, .prd, .edi, .837, or .clm extensions in the system.

4. Click Upload.
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The Search 837P Files Section

In the Search 837P Files section, you can search for uploaded 837P files in the system using
different search criteria.

Search 827P Files

File ID: Upload = he - 02282007 - ez | EH
Date(s):
Er:;lﬁ Yes - Format: Al » Usage Indicator: All - Clear All
TP: LEGACY ”""’aﬁ ipa - File Hame:

DSI‘H:IW Failed Clm.File(s) |:| Show from Recycle Bin

| Figure 7 The Search 837P Files section

Search for 837P files

To search for 837P files, follow these steps:

1. In the 837P Upload pane, click the Upload 837P File tab.

2. In the Search 837P Files section, you can enter the applicable information in the following
search criteria:

e In the File ID box, type the file ID of the claim file that you want to search.
e From the File Error drop-down list, select whether you want to include the files with errors.
e From the TP drop-down list, select the applicable trading partner.

e From the Upload Date(s) drop-down list, select the range of upload dates to be included
in the search.

e From the Usage Indicator drop-down list, select the applicable usage indicator of the
claim files that you want to search.

e From the Uploaded By drop-down list, select the name of the user who uploaded the file.

e In the File Name box, type the file name of the claim file that you want to search.

Note:
The user can view the file name of the uploaded file when they point to the field of the
uploaded file.

e Select the Show Failed Cim.File(S) check box to include failed claim files in the search.

e Select the Show from Recycle Bin check box to include claim files from the recycle bin in
the search.

3. Click Search.
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The Search Results Section

In the search results section, you can find the detailed list of the retrieved 837P files based on
the entered information in the criteria.

The information that you can find in this section is similar to the information that you enter in
the search criteria section. The system shows only 20 records in the search results section.

Move to Recycle Bin HNo. of Files: 5

[0 FleId Trading Partner Upload Date Uploaded by File Status E'r':" Claim Count  Pending P‘“p"m"c!_’ M posted Failed Am“ﬂg "Re:;";_l "::Lz 5{:;‘; Dﬁ:: . Trans. Type

O 12-03-2019 File Uploaded No [ ] [o | [o | [o ] [2 ] S0.00 g © ﬁ | P(005010X222A1)
O 11-25-2015 No [ 2+ | [ o | [ o | [t ] [ o ] 87000 gy °, #| P(005010x222A1)
O 11-29-2019 No [ ] [o | [o | [t ] [oa ] S0.00 g © E | P(005010X222A1)
O 11-25-2015 No [ 1+ ] [ o | [ o | [ o | [ 1 ] 87000 gy °, #| P(005010x222A1)
O 11-25-2019 File Uploaded No [ 2 ] [ o ] [ o | [+ ] [ 1] 174000 g e/ E] | PEOs010X222A1)

First Previous 1 Next Last

| Figure 8 The search results section

In the search results section, you can find the following columns:

The File ID column shows the file ID of the claim file.

Click the box in this column to open the EDI Content window where you can view the content
details of the claim file.

The Trading Partner column shows the name of the trading partner of the claim file.
The Upload Date column shows the date when the claim file was uploaded.

The Upload by column shows the name of the user who uploaded the file.

The File Status column shows the status of the claim file.

The File Error column indicates whether the claim file has an error or not.

The Claim Count column shows the total number of claims from all the uploaded file.
Click the box in this column to open the claim files in the Claims Listing tab.

The Pending column shows the number of claims in pending status from all the uploaded
file.

Click the box in this column to open the pending claim files in the Claims Listing tab.
The Posting in proc. column shows the number of claims which are already in process.

Click the box in this column to open the claim files which are already in process in the Claims
Listing tab.

Note:

Claims which are already in process will later be in the Posted or Failed status depending on
the content of the claims.
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The Posted column shows the number of claims which are successfully posted in the portal
from the uploaded file.

Click the box in this column to open the posted claim files in the Claims Listing tab.

The Failed column shows the number of claims which are not posted in the portal due to
some errors.

Click the box in this column to open the failed claim files in the Claims Listing tab.

The Billed Amount ($) column shows the billed amount of the claim file.

Click the Level-1 Resp. symbol E¥ to open the Download Files window where you can
download level-1 response for the uploaded file.

In the Download Files window, you can do any of the following:

o Click TA1l (Interchange Acknowledgement) to download the TA1l (Interchange
Acknowledgement) response file.

o Click 977 (Functional Acknowledgement) to download the TA1l (Interchange
Acknowledgement) response file.

o Click 277 (Claim Status) to download the 277 (Claim Status) response file.

o Click Re-generate to generate the claim response again.
You can click the File History symbol © to view the history of files which are previously
generated.

o Click Zip(TA1 + 997) to download the Zip(TA1 + 997) response file.

Click the Level-2 Resp. symbol “ to open the claim files in the Claim Listing tab where
you can view the individual claim status.

In the Task Status column, click the 837P Upload Task Status symbol o open the 837P
Upload Task Status window.

In the 837P Upload Task Status window, select the Mark as Done check box and type an
additional information in the Note box. After you click Save and mark the file as done, you

can find a check mark in the 837P Upload Task Status symbol [,

It is necessary to add the details in the Note box so that you can mark the file as done. When
you click Save without adding a note, the “Please enter a note.” message appears, and you
cannot proceed to the next step.

Click the File D'load symbol %! to download the claim file.

The Trans. Type column shows the transaction type which shows the details of the usage
indicator that came from the uploaded file along with the electronic data interchange (EDI)
version of the file.
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The Claims Listing Tab

In the Claims Listing tab, you can search and view the information of the uploaded EDI claim
files. Claims Listing has the Search Claims section and the search results section.

The Search Claims section

In the Search Claims section, you can search for and retrieve claim files based on the search
criteria.

Search Claims
Advance Search: [ Search |
Sys. Claim ID: Member ID: Claim Ho: m
File ID: Member Name: Bill./Org. Provider: NPT
Ren.Pro: Upload Date(s): 10Days ~ 08-18-2017 [ - es-28-2007 [ Include: Failed -
Failed Reason: Nons Sslscted Task Status: Al - Show Recycle bin Claims: None Selected
TP Name: None Selected - DCH#: Activity: Nons Selected

4

| Figure 9 The Search Claims section

Search and retrieve claim files

To search and retrieve claim files, follow these steps:

1. Inthe Search Claims section, you can enter the applicable information in the following search

criteria:
e C(lick the search symbol in the Advance Search box to open the Advanced Search
window.

e In the System Claim ID box, type the system-generated claim ID of the file.
e In the Member ID box, do either of the following:

o Type the member ID.

o Click the search symbol or press F2 to open the Member Search window where
you can search for the applicable member ID.

e In the Claim No box, type the claim number of the claim file.
e In the File ID box, type the file ID of the claim file.
e In the Member Name box, type the name of the member.

e From the Billing/Org. Provider drop-down list, select either NPI or TAXID, and then do
either of the following:

o Type the postal code of the organization provider.

o Click the search symbol or press F2 to open the Organization Search window
where you can search for the applicable organization by its postal code.

e In the Ren.Pro box, do either of the following:
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o Type the name of the rendering provider.

O

Click the search symbol or press F2 to open the Provider Search window where
you can search for the applicable rendering provider.

e In the Upload Date(s) box, select the range of upload dates of the claim file.

e From the Include drop-down list, select any of the following:

O

O

O

Select All to include all the claims in the search.

Select Pending to include all pending claims in the search.

Select In Process to include all the claims currently in process in the search.
Select Failed to include all the failed claims in the search.

Select Posted to include all the claims which are successfully posted in the portal in
the search.

Select 277 Rejected to include all the failed claims which are rejected in 277 (Claim
Status) in the search.

e From the Failed Reason drop-down list, select the failed reason of the claim file.

e From the Task Status drop-down list, select the task status of the claim file.

e From the Show Recycle bin Claims drop-down list, select whether to include claim files
in the recycle bin in the search.

e From the TP Name drop-down list, select the name of the trading partner.

e In the DCN# box, enter the document control number (DCN) of the individual claim
uploaded in the file.

e From the Activity drop-down list, select any of the following:

O

o

o

Select None Selected to search for all claim files.
Select Send Fax/ Print CMS1500 to send fax or print the claim file.

Select Open in Claim Adjudication to open the claim file in the claims adjudication
pane.

Note:

Open in Claims Adjudication is only available for the claims which are posted
successfully in the QuickCap portal.

2. Click Search.

In the search results section, you can find the retrieved EDI claim files based on the provided
information.
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Figure 10 The search results section

In this section, you can find the following columns:

e The File Id column shows the file ID of the claim file.
e The Sys. Claim Id column shows the system-generated claim ID of the claim file.

Click the box in this column to open the claim in the Claim Editing and Resubmission
window where you can update the claim file for resubmission.

When you open an EDI claim from the Claims Listing tab, the system claim ID now shows the
associated trading partner name of the file on top of the Claims Editing and Resubmission
window.

e The Member ID column shows the member ID of the claim file.

e The Name column shows the member's name from the claim file.

e The DOB column shows the date of birth of the member.

e The Rendering Provider column shows the name of the rendering provider.

e The Claim No column shows the claim number of the uploaded claim file posted in the
system.

e The DCN# shows the DCN of the individual claim in the uploaded file.
e The Billed Amount($) column shows the billed amount of the claim file.

Click the claim number ID of the file to open the Claims Institutional window where you can
view the details of the claim file.

e The Trading Partner column shows the name of the associated trading partner.
e The Upload Date column shows the date when the claim file was uploaded.
e The Claim Error column shows if there is error in the claim file.

Click the count in the column to open the Rejection Messages window where you can view
the number of errors in the claim and the error descriptions.

e The Claim Status column shows the status of the claim file.

Click the claim status of the claim file to open the Status Detail window where you can view
the status details of the claim file.

e C(lick the User Note symbol a to open the Add Note window where you can add notes on
the claim file.
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Click the CMS 1500 symbol “ to view the official claim report or print the portable
document format (PDF) of the claim file.

Click the OCR symbol to open the optical character recognition (OCR) image of the
uploaded file.

Click the Task Status symbol < to open the Task detail for claim(s) window and view the
task status for the claim file.

Fax or print a CMS 1500 file
To fax or print a CMS 1500 file, follow these steps:

1.
2.

3
4.
5
6

In the 837P Upload pane, click the Claims Listing tab.

In the Search Claims section, select Send Fax/ Print CMS1500 from the Activity drop-down
list.

Enter the other applicable information in the criteria.
Click Search.
In the search results section, select the check box for the claim file.

Click either Send Fax or Print CMS 1500.

Open a claim file in the claims adjudication pane

To open a claim file in the claims adjudication pane, follow these steps:

1.
2.

4.
5.

In the 837P Upload pane, click the Claims Listing tab.

In the Search Claims section, select Open in Claim Adjudication from the Activity drop-
down list.

Enter the other applicable information in the search criteria.

For more information about the criteria, see Search and retrieve claim files.

In the search results section, select the check box of the applicable the claim file.

Click Open In Claim Adjudication.

Resubmit a failed claim file

To resubmit a failed claim file, follow these steps:

J—

In the 837P Upload pane, click the Claims Listing tab.
In the Sys.Claim ID column, click the box of a claim file.
In the Claim Editing and Resubmission window, edit the necessary information.

Click Save and Resubmit.
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Add a user note on a claim file

To add a user note on a claim file, follow these steps:

1. Inthe 837P Upload pane, click the Claims Listing tab.

2. In the search results section of the Claims Listing tab, click the User Note symbol D

3. In the Add Note window, enter the necessary information that you want to add as a note for
the selected claim file.

4. Click Save.

View the task status of a claim file

To view the task status of a claim file, follow these steps:

1. Inthe 837P Upload pane, click the Claims Listing tab.

2. In the search results section of the Claims Listing tab, click the View Claim Task Status
symbol .

3. In the EDI Task To Do window, view the task details for the selected file.

The Claim Editing and Resubmission Window

In the Claim Editing and Resubmission window, you can view and edit the contents of a claim
that is coming from an EDI file. If any claim in the uploaded file fails to post, then you can
correct the claim data as per the error shown in this window and then you can resubmit the
claim to post the claim. Once the claims are posted, you can view the content of the claim, but
you can no longer edit the content. In this window, you can also send a denial letter, attach
documents to claim, add a user note to a claim, print a UB-04 claim, and view the error history
of the claim file.

You can open the Claim Editing and Resubmission window by clicking on the Sys. Claim ID
box of a claim in the search results section of the Claims Listing tab.
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& Claim Editing and Resubmission e - | Version Code: & - Trading Partner: & (i s

Rejection Message (2
(1) Provider has alert{s).(2) Member has alert(s).(3) Service Line [1] Procedure code has alert{s). .
Header Detail
e ienicaton ow |V Prov .0 ienscaton o [com ntschment | —prnecrisoon | nass veernore Jove o
Claim Overview Claim Detail View
Save & Resubmit and
s @ L=
Coverride Provider Alerts ) Dloverride service Code Alerts @) Doverride Member Alerts @
Patient [NOTE: Fatient details cannot be entered/modified nhen patient relationship is self to insured.]
Last: First: Gender: | Mone Selected DOB: B= Other Patient ID: Date of Death:
Member/Subscriber Details
Health Plan Name: [BCBSIL235 ] HeathPlanio: [ |
Last: |ATTULURI 03 First: [SATISH 03 Gender: | Male ~ DOB: 0101-2002 5] Member ID: [SATISHOZ Ext. Auth/Ref #:
Group Name: BCBSIL235 Group#: [® authorizaton =: Pat. Rel. to Insured: |SELF (18)
Provider Information
Billing/Org. Provider *Pay To Address: [% Rendering Provider Facility:| SERVICE LOCATION (77) [«
Last: First: .
Organization Individual . Organization: DANIEL SENSINGH
SATEHORGANIEATION ’ st e Addr 1: SERVICE FACILITY ADDRESS1
. ress 1:
Oth.Biling/Org, Prov.ID: Last Name: First: AMANDA .
SATISHORGL First Name: VPI: 1952405850 Address 2: SERVICE FACILITY ADDRESS2
. City: SERVICE FACILITY CIT State: AL Zip: 23444
TddrESS BILLING PROVIDER ADDRESS1 Address 1: PAY TO ADDRESS1 Other Prov.ID: SATISHO1
Arddrare Address 2: PAY TO ADDRESS2 Referring Provider NPI: 1649351941 Other Prov.ID:

| Figure 11 The Claim Editing and Resubmission window

In the Claim Editing and Resubmission window, you can find the following information:

e In the Rejection Message section, you can view the specific error descriptions of the failed
claim. The error messages are further classified into the following categories:

(0]

Provider and Organization Identification Related Error Messages

The following are sample error descriptions that are related to provider and organization:
= “Organization ID not found.”

= “Provider ID not found or empty.”

When you click the Click here to fix only organization and provider related error(s)
link, you can open the Add - Organization and Quick Add Practitioner windows where
you can add the applicable organization and provider.

Diagnosis Code Related Error Messages

The rejection messages that are related to diagnosis codes include the positions of the
diagnosis code for the codes that are available in the Diagnosis Codes, Patient Reason
for Visit Codes, and External Cause of Injury Codes sections. The following are sample
error descriptions that are related to diagnosis codes:

= “Invalid Diagnosis Code [diagnosis code position number]”

= “Diagnosis Code [diagnosis code position number] is not effective on DOS.”

= “Diagnosis Code [diagnosis code position number] is a non-billable/custom code.”
Claim Service Line Related Error Messages

The following are new validations as per National Uniform Claim Committee (NUCC)
guidelines to limit the number of service lines present in CMS or UB claims:
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= “Claim cannot have more than 50 service lines as per CMS guidelines.”
= “Claim cannot have more than 999 service lines as per CMS guidelines.”
Service Codes Related Error Message

“Service Line [number] is not active on the date of service.”

The system evaluates the claim’s service codes and DOS. If the claim’s service codes are
not active on the claim’s DOS, the claim gets failed, and the error message appears with
the respective service line number in the number field of the validation message.

To enable the said parameter, select the Validate Service Code against Date of Service
check box present in the Claims tab of the Company Configurations pane.

Adjusted or Voided Claims Related Error Message

“Member in the Voided / Adjusted claim is different from the member in the Original
Claim.”

When the incoming voided or adjusted claim has different member details from the
original reference claim number, then the particular claim gets failed, and the “Member in
the Voided / Adjusted claim is different from the member in the Original Claim.” error
message appears.

e In the next section, you can also do the following:

@)

Click EDI Details to open the EDI Content window where you can see the original details
of the EDI claim and also search for a specific text or detail in the search bar.

Upon opening the EDI Content window, the CLM 01 element (patient account number)
from the EDI file appears in the search bar automatically. In addition to that, the CLM 01
element is automatically searched and highlighted.

& EDI Content File Id: 35027 CLM*2018091ET3300001* Ll hd
MM1*PR*2*BCESILZIS &
BT0FEEIL; B Y EATY Y
EleGlNamx*x“V
AMT*F5*13
REF=D5=20180518T 3300001
HI*ABK: DODD4
HCP*10=0%0*
NM1*E2=1%4 Road to Recovery? =TT 100010519

| Figure 12 The EDI Content window

Click the Member ldentification Flow button to open the Member Identification flow
window where you can view the parameters and procedures by which the system search
for the member.
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& Member Identification flow. Sys. Claim Id: 4 Close

MNo. Steps Created Date
1 INPUT PARAMETERS 11/20/2019
2:08:08 AM

Member ID: 00000875802
Member Name: KRAMOS, ILTLJANA
Member DOB: 08/08/2013
Member Gender: F

Relationship Code: 18

Service Date: 11/12/2018

DETERMINE MEMBER

Case 1: Find Member ID by matching ID,First Name, Last Name, Gender, DOB.
Case 2: Find Member ID by matching (ID AND DOE) OR {Last Name AND DOE).
Case 3: Find Member ID by matching ID, Last Mame, DOB.

Case 4: Find Member ID by matching (ID AND DOB AND GEMDER. ) OR (Last Mame AND DOE AND GEMDER).

| Figure 13 The Member Identification flow window

o Click Error History to view the list of previous error messages history.

o Click Send Denial Letter to open the Send Denial Letter window where you can dispatch
EDI denial letters using any kind of dispatch modes such as mail order, mail, batch print,
and fax.

When you click the Send Denial Letter button, the Letter Template window appears
where you can see the corresponding mapped letter of the claim.

# Letter Template

Sys. ID: 23091 Action: Send Denia] Lemer

Mapped Fors | Send Dens

Select Template: | Th Versions:

Description
P PlaceHolders

@
Qi Fl¥-|= @D LD - @ EILING ORG ZIP
BI USxx|¢ L
- - o — - CHILD_GLAIM_SUBMITTED | .
= 3 WlE =289 EE -

Hom=00Q0:=0 TV _STATE ZIP |
Styles - | Fomat - | Font - | size SlA- B[R E?

Address 1
- COMPANY ADDRESS1

Satish Test Letter Apply To Template|

Attach Documents(pdf only)
BILLING ADDRESST FileName  Date Uploaded View/Download
BILLING ADDRESS2 No Dosument(s) Found.
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Include Claim Image Include Denial Letter

| seve Jll save and Dispatch]

| Figure 14 The Letter Template window

In the Letter Template window, you can see the following features:

e From the Mapped For drop-down list, you can select the different actions based on
the type of letter that you want to send.

e From the Select Template drop-down list, you can select the applicable template that
you want to use for the denial letter.
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The system shows the list of templates for the selected action based on active claim
service date.

In the Description field, you can see the applicable template content.
In Letter To, you can only select the Provider option by default.

In the Placeholders section, you can see the different placeholders that you can apply
to the template.

In the Additional Documents section, you can see the list of all the claim attachments
(PDF) that are uploaded for the specific claim file.

The Include Claim Image check box

When you select the Include Claim Image check box, the corresponding UB-04 or CMS
1500 claim form will be attached in the denial letter.

The Include Denial Letter check box

When you select the Include Denial Letter check box, the mapped denial letter will
be sent to the provider.

Note: You should select both or at least one of the new check boxes. The “Please include
at least one option, Claim Image or Denial Letter” message appears when you don’t select
anything.

When you click Save and Dispatch, you can open the Dispatch Letter window where you
can send the letter in the applicable dispatch mode that you want.

& Dispatch Letter Close
Send To: Subject: Update for Sys, ID - 230581
Address 1: Email:
Address 2: ] Send Emsil
City: BILING A  State: Fip: Fan:
§ Batch Mail
[ prnenow [ 522 O ooer Send Fax

Click hers to preview the letter,

| Figure 15 The Dispatch Letter window

In the Dispatch Letter window, the billing organization address details appear in the Send
To, Address 1, Address 2, City, State, and Zip boxes.

By default, the Fax dispatch mode is selected for EDI. You can change it when you click
Maintenance > Company Configurations > Letter Template > Dispatch Mode > Default
Value for Provider Letter Dispatch Mode > select Fax from the EDI drop-down list.
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o Click Letter Log to open the Letter Logs window where you can see the list of denial
letters that were successfully dispatched.

g Letter Logs
Sent Sent To ID - Hame Letter Dispatch Dispatched To Status Status Date - Created On - By Re-L
To Mode Time
Provider Mail Order Failed 05/31/2020
23:35:02
Provider Batch Print Tobe 05/31/2020

printed 23:38:50

Total Records: 2 First Previous 1 Mext

| Figure 16 The Letter Logs window

o Click Claim Attachment to open the Claim Attachments window where you can upload
attachments to the claim.

g Claim Attachments System Claim ID: + Close
File: |__Upload |
Only .PDF, .JPEG, PG, .GIF extensions are allowed
*Report Type: | None Selected ~

Control Number:

Comment:

Delete

|No Records Found

| Figure 17 The Claim Attachments window

o Click Print UB04 to view the UB0O4 claim in PDF file, and further, you can download or
print the claim.

o Click Add User Note to open the Add Note window where you can add any additional
notes to the specific claim ID.

o Click Move to Recycle Bin to delete the specific claim and move it to the recycle bin.

o You can also fail particular claims with alerts and override the applicable alerts to post the
claim by selecting any of the following check boxes:

= Override Provider Alerts

When you upload or resubmit an EDI claim and the provider’s Fail EDI Claims check
box for any alert is selected and the header level service date is between the alert’s
effective from and to dates, the claim will not be submitted and the “Provider has
alert(s)” message will appear.

Also, the applicable alert will be shown on opening the Claim Editing and
Resubmission pane for that particular claim.
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The Override Provider Alerts check box will then appear along with information

symbol ©  When you point to this symbol, you can view the applicable alerts. When
you select the Override Provider Alerts check box and resubmit, the claim will be
resubmitted and the system will not fail the claim with provider alerts.

=  Override Service Code Alerts

When you upload or resubmit an EDI claim and the service code or or revenue code’s Fail
EDI Claims check box for any alert is selected and the service from date is between
the alert’s effective from and to dates, the claim will not be submitted and the “Service

line [ Number] Service code has alert’s” or “Service line [Number] Revenue code has
alert’s” message will appear.

Also, the applicable alert will be shown on opening the Claim Editing and Resubmission
pane for that particular claim.
The Override Service Code Alerts check box will then appear along with the information

symbol @ . When you point to this symbol, you can view the applicable alerts. When
you select this check box and resubmit, the claim will be resubmitted and the system
will not fail the claim with service code alerts.

=  Override Member Alerts

When you upload or resubmit an EDI claim and the member’s Fail EDI Claims check
box is selected for any alert and

the header level service date is between the alert’s effective from and to dates, the
claim will not be submitted and the “Member has alert(s)’ message will appear.

Also, the applicable alert will be shown on opening the Claim Editing and
Resubmission pane for that particular claim.

The Override Member Alerts check box will then appear along with the information

symbol @ . When you point to this symbol, you can view the applicable alerts. When
you select this check box and resubmit, the claim will be resubmitted and the system
will not fail the claim with member alerts.

Claim Overview

When you click Claim Overview in the Claim Editing and Resubmission window, you can view
the details of the claim such as the billing and organization provider, pay-to-address, patient,
admission, condition, occurrence, member details, etc.

The Patient Section

In the Patient section, you can view the information of the patient. You cannot edit the details
when the patient relationship is SELF to insured.
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Patient [NOTE: Patient detsils cannct be entered/madfied when patient reistionship is seif to insured.]

Last: First: Gender:| None Selected DOB: = Other Patient ID: Date of Death: B3

| Figure 18 The Patient section

The Member/Subscriber Details Section

In the Member/Subscriber Details section, you can view the details of the member or the
subscriber including the health plan and authorization details.

Member/Subscriber Details

Hesfth Plan Name:

Health Plan 1D:
Last: [} First: | Gender: Female w DOE: [12-05-2003 | Member ID: 3 Ext. Auth/Ref £:
‘Group Name: Group#: [® Authorization #: Pat. Rel, to Insured: %

| Figure 19 The Member/Subscriber Details section

The Provider Information Section

In the Provider Information section, you can see the details of the billing organization provider,
pay-to-address, rendering provider, and referring provider.

Provider Information
Billing/ Org. Provider *Pay To Address: ['& Rendering Provider Facility:
Lests First: Organizstion | Individual Last: | wm—— Organization:
Address 1:
OthEiling/Org. Praw.1D: Lest Name: First
I - Address 2:
Address Address 1: B - Other Prow.ID: Grr st @
by
Address Address 2: Referring Provider NPT Other Prov.ID:
= City: . State: CA Zip: - Last:
Gity: stete:[CA | Zip: e
—— NPT
wpr: T Tae 10 pre
“If the Pay To Address is missing then consider Billing Provider
Address as the Pay To Address. Other Prov.ID:

| Figure 20 The Provider Information section

The Claims Section

In the Claims section, you can view the information of the claim and edit it. In this section, you

can find the General, Dates, Diagnosis Codes, Ambulance Transport Information, Ambulance
Pickup Location, and Ambulance Drop Location subsections.

Claims
General Dates Diagnosis Codes (Press F2) ICoInd. | 0]
Fatient Claim Last Seen: = Discharge: s | 1. 3. 4
Account Pl ~
No.# = Hiness: B Last Worked: (2] 5 3 e
Original v i
i gl i # ok recpired  avail Retun to ok = imisin: = : . u o
[ ancther Party Responsible L] Employment Relsted Simiar Symptom: = Received Date: [01-30-2020 [
Dother accident O auto accident
Accident
Dt (=] State: Country:

| Figure 21 The Claims section
The Service Line Information Section

In the Service Line Information section, you can view and edit the information of the service
line.
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Service Line Information

# Service From Service To Place of Service & Procedure Code (Press  yyogifier(s) (Press F2)  Dingnosis Pointers Billed Charges(S)

F2)

Unit Type

EmgEPSDT 2™ NDC

Lo B pems s o [ [ sis.0000 w010 O O
= e = o = o E L1 prrr oy (w10 O1 | [ osoosermeno
slpeszs E v s | I | Ss40000 e 010 O O
N = o= s - Sa.0000 wetow (w10 O OO

| Figure 22 The Service Line Information section

Claim Detail View

When you click Claim Detail View in the Claim Editing and Resubmission window, you can view
the detailed information of the claim in the following tabs: Patient, Health Plan, Provider, Claim,

and Service Line.

(Patiant | Health Plan | Provider [ Claim [ Service Lina |

Patient [NOTE: Patient details cannot be entered/modified when patient relationship is self to insured.]

Gender: | Nons Selected Prag. Indicator: | None Ssiscted
Addrass Line 1: Addrass Line 2:
Citys State: Zips
Other Patient 1D+ poe: = Date of Death:

Clients
erene Prop & Cass Policys

if Patient or
Organization  Individual(Last, First, Middle, Suffix) ~ None

Country Code:
Member ID:

Weight{Pounds)

Country Code

| Figure 23 The claim detail view section

Search for claims payment details

To search for claims payment details, follow these steps:

1. In the Search Check Details section, enter the applicable range of dates when the claim was
received in the system in the Claim Received Date(s) boxes.

2. From the Trading Partner Name drop-down list, select the name of the associated trading
partner.

3. In the Check # boxes, enter the applicable range of check numbers.

4. Enter the other information in the following optional search criteria:

e In the Member Name box, type the name of the member.

e |n the Member ID box, type the applicable member ID.

e In the Sys. Clm. ID box, type the system-generated claim ID.

e In the Claim No box, type the claim number of the claims payment file.
e In the Prov. Claim # box, type the provider claim number.

e In the Billing/Org. Provider ID box, enter the organization provider ID.

Click Search.
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